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Geoff Castles Boiler Services Ltd

97a Belfast Road, Carrickfergus, Co Antrim, BT38 8BX

Tel: 028 93 368949

Fax: 028 93 363378

E-mail: gary@geoffcastles.co.uk

Re: Health & Safety Information

Dear Sirs

In response to your recent request for details of our Health & Safety policy and arrangements: -

We regularly attend many hundreds of installations, spanning a wide variety of industries, and we find we are now so inundated with individual requested to read and accept specific site rules and sub-contractor assessments that we must revise our approach; whilst also trying to maintain an appropriate degree of formality. It is no longer feasible for us to respond swiftly to individual questionnaires.

We do nevertheless share your core concerns about safety and, in order to provide a concise and prompt response to our customers, have developed the enclosed Safety Information Pack comprising of the following documents: -

· Health and Safety at Work – Policy Statement

· Approach to specific policies and rules at individual customer sites

· REACH Compliance

· Customer references

· CORGI

· Certificates of Insurance

All our Commissioning and Service Engineers have passes the CITB – CSCS Scheme Supervisor’s Health and Safety Test, and hold an Engineering Services Skillcard. We are also accredited under the SAFEcontractor scheme.

Each of our commissioning and Service Engineers hold appropriate ACS assessment module passes in support of our CORGI gas registration.

Individual safety related guidance and Risk Assessment/Method Statements are issued to our personnel.

We very much hope this information demonstrates our commitment to safe working attitudes and practices and that you will feel our policy is effective in achieving the necessary degree of co-operation for vendor assessment purposes.

If you have any specific queries or require further information, please let us know.

Yours faithfully
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Gary Castles

Director

APPROACH TO SPECIFIC POLICIES AND RULES AT INDIVIDUAL CUSTOMER SITES

We employ Service Engineers based throughout Ireland, each responsible for an area with perhaps several hundred installations; some of which he may only be called to attend very infrequently. Furthermore an engineer may from time to time be required to visit installations in other areas.

Under these circumstances we cannot sensibly undertake to keep our personnel acquainted with specific customer safety rules and restrictions applicable to installations covering a multitude of industries and processes. They are therefore instructed to report at each installation to a responsible person who would normally be in a position to inform them of specific safety/security arrangements and to sign their “Permit to Work” after necessary formalities have been completed. Our engineers are well versed in the Health and Safety requirements appropriate to our equipment and are supplied with all the safety equipment necessary in the normal course of their work.

We assure you that our responsibilities under the Health and Safety Act are taken most seriously and ask that you bring your individual site requirements to the attention of our personnel when they arrive at your site.

Enclosed for your reassurance are copies of our Health and Safety Policy Statement and Certificate of Insurance.

If you have any queries or require further information, please let us know.
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Gary Castles

Director

Geoff Castles Boiler Services Ltd REACH Compliance

We at Geoff Castles Boiler Services declare that we are not manufacturers nor importers of substances, preparations or articles defined in EC/1907/2006: The Registration Evaluation, Authorisation and Restriction of Chemicals. We are therefore not required to carry out pre-registration and registration of substances, preparations or articles used in the manufacture or repair of our products nor supplied with our products for use as heat transfer media, for feed water treatment or for other uses.

We at Geoff Castles Boiler Services undertake to source all substances, preparations and articles used for product manufacture and supplied to our clients from within the European Community and will ensure that REACH has been compiled with in the supply chain. The relevant safety data-sheets will be made available for all substances and preparations at the time of supply.

Where a client of Geoff Castles Boiler Services reports that their use of a substance, preparation or article falls outside the type use or exposure scenario covered by the data-sheet this will be communicated to our supplier such that the appropriate exposure scenario information may be provided. Where this is not received within a reasonable time-scale we will undertake to provide Downstream User Chemical Safety Report.


Gary Castles

Director

CUSTOMER REFERENCES

Duncrue Food Processors

Duncrue Road

Belfast

BT3 9BS

Contact:

Gerry Murphy

Tel. No.

028 90 351422

Foyle Proteins

Lisahally

Campsie

Co Londonderry

BT47 6TJ

Contact:

Charles Mearns

Tel. No.

028 71 861120

HEALTH & SAFETY POLICY

IN RESPECT

OF

GEOFF CASTLES BOILERS LTD

    Managing Director – Gary Castles   
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POLICY STATEMENT OF INTENT

I, Gary Castles, Managing Director of Geoff Castles Boilers Ltd acknowledge my moral and legal responsibility to ensure, so far as is reasonably practicable, the health, safety and welfare of all my staff and all others affected by our work.

To achieve this I shall ensure, so far as is reasonably practicable, the provision and maintenance of:

a) safe and healthy working conditions, safe equipment and safe systems of work for all my staff; and

b) such resources, information, training, monitoring and supervision as is needed for these purposes.

To this end I will comply fully with the requirements of the Health and Safety at Work (NI) Order 1978 and all other relevant statutory provisions while working within the United Kingdom. 

I further agree to comply with the 2005 Health and Safety Act, Construction Regulations 2006,

General Application Regulations 2007 etc. while working within Southern Ireland.

I regard health and safety as an integral part of the management function and all staff, irrespective of position within the company, are expected to play a full role in securing the objective of this policy. I also acknowledge the important role of all my employees in achieving these aims and will maintain full and effective consultation with them regarding developing safe systems of work.

Further, no supervisor under my control shall authorise any activity where uncontrolled hazards are identified.

A copy of this statement will be available to all employees of Geoff Castles Boilers Ltd.  It will be reviewed annually and modified as necessary.


Signed: 
Position: Managing Director

Organisational Structure






                                                                                                        

HEALTH AND SAFETY ORGANISATION AND ARRANGEMENTS

All persons, both management and staff have a role to play in securing the objectives of this Health and Safety Policy.  

The following section outlines the duties, functions and responsibilities of those involved with Geoff Castles Boilers Ltd and the arrangements that exist to assist them in securing the objectives.

After reviewing the responsibilities and existing systems, Geoff Castles Boilers Ltd will address any identified shortcomings relating to health and safety matters. All documentation will clearly show who is responsible to action the relevant points and the appropriate prioritisation.

Geoff Castles Boilers Ltd:

Ultimate responsibility for health and safety within Geoff Castles Boilers rests with the Managing Director. The Managing Director is responsible for ensuring that sufficient resources are made available to meet all obligations under The Health and Safety at Work (NI) Order 1978.

The Managing Director may delegate the day to day duties associated with management and implementation of the Health and Safety Policies to members of staff. 

The Managing Director has the following responsibilities: 

Gary Castles.

1.
To ensure that Health and Safety policies and instructions are complied with.

2. 
Where considered necessary and periodically review the Health and Safety Policy.

3.
To issue instructions to staff in relation to health and safety matters and ensure staff follow these instructions.

4.
To ensure that all work activities are broken down into activities, capable of being risk assessed and those with significant risks are identified and prioritised.

5.
To ensure that suitable and sufficient risk assessments are carried out and recorded.

6.
To ensure that the contents of the risk assessments are brought to the attention of all staff and those copies are available and fully complied with.

7.
To ensure that risk assessments are reviewed on a regular basis and amended when necessary.

8.
To ensure that all visitors to the workplace, including contractors have been provided with relevant health and safety information and made aware of hazards which may affect their health and safety.

9.
To ensure that sufficient resources, including equipment, supervisors and staff are allocated to each task to ensure a safe system of work can be maintained – reflecting the contents of the relevant risk assessment.

10.
To ensure that all staff, newly employed are informed of the local safety policies and arrangements for health and safety. Copies of polices are available at the workplace office.

11.
To ensure that in their absence a named deputy has been appointed and is fully aware of their duties with regard to health and safety. 

12. 
To ensure that arrangements are established and maintained to manage fire safety and that contingency plans exist to cope effectively with emergencies. The relevant arrangements must be communicated to all staff.

13.
To ensure that there is adequate first aid cover and welfare facilities available to all staff wherever located, that these are properly equipped and maintained and that all staff are made aware of the arrangements. {Welfare = first aid provision, toilets, canteen hut, drying room, lockers etc}

14.
To ensure that all accidents and incidents are fully investigated, the accident book is completed and RIDDOR forwarded to the HSENI where appropriate.

15.
To keep themselves informed of all incidents, accidents (including near misses) or hazards and ensure that the necessary remedial action is taken to prevent recurrence.

16.
To ensure that premises and equipment under their control are kept in a safe condition. To establish and maintain a system for identifying, recording and rectifying faults. To ensure safety inspections are carried out and the details recorded.

17.
To examine reports of safety inspections and investigations and to arrange for shortcomings and defects in the existing safety measures and arrangements to be rectified as soon as reasonably practicable. 

18.
To make themselves available to receive staff and hold meetings as necessary (Regarding health and safety matters)

19. To ensure that all work equipment within their area of control has been identified, is inspected and maintained and that any staff required to use such work equipment is adequately trained. 

20. To ensure as far as reasonably practicable that management systems enable the compliance with the corporate manslaughter and corporate homicide act.

The Directors has the following Responsibilities:

To Be Named Here.

The Directors are ultimately accountable to the Managing Director through the management structures for the implementation of the local Health and Safety Policy within their area of responsibility. They are also responsible for the health and safety of staff and others who may be affected by their work activities. 

The general health and safety duty of the Directors is as follows:

1.
To ensure that Health and Safety policies and instructions are complied with.

2.
To ensure that the contents of the risk assessments are brought to the attention of all staff and those copies are available and fully complied with.

3.
To ensure that all visitors to the workplace, including contractors have been provided with relevant health and safety information and made aware of hazards which may affect their health and safety.

4.
To ensure that sufficient resources, including equipment, supervisors and staff are allocated to each task to ensure a safe system of work can be maintained – reflecting the contents of the relevant risk assessment.

5.      To ensure that all staff, newly employed are informed of the local safety policies and arrangements for health and safety. Copies of polices etc should be readily available.

6. 
To ensure that arrangements are established and maintained to manage fire safety and that contingency plans exist to cope effectively with emergencies. The relevant arrangements must be communicated to all staff.

7.
To ensure that there is adequate first aid cover and welfare facilities available to all staff wherever located, that these are properly equipped and maintained and that all staff are made aware of the arrangements. {Welfare = first aid provision, toilets, canteen hut, drying room, lockers etc}

8.
To ensure that all accidents and incidents are fully investigated, the accident book is completed and RIDDOR forwarded to the HSENI where appropriate.

9.
To keep themselves informed of all incidents, accidents (including near misses) or hazards and ensure that the necessary remedial action is taken to prevent recurrence.

10.
To ensure that premises and equipment under their control are kept in a safe condition. To establish and maintain a system for identifying, recording and rectifying faults. To ensure safety inspections are carried out and the details recorded.

11.
To make themselves available to receive staff and hold meetings as necessary (Regarding health and safety matters)

The Supervisors have the following Responsibilities:

Supervisors within Geoff Castles Boilers Ltd are responsible to the Directors for the implementation of the Health and Safety Policy within their area of responsibility. 

Supervisor shall:

1.
Be familiar with Geoff Castles Boilers Ltd policies/instructions affecting their health and safety at work and endeavour to ensure compliance.

2.
Implement the risk assessments as required both at the workshop location and on construction sites and ensure that they are complied with.

3.
Instruct staff within their area of control regarding -

(i) 
their responsibilities in relation to the health and safety of themselves and of others.

(ii)
hazards and risks that may be encountered in the course of their work and precautions necessary to safeguard their health and safety. Reference should be made to the appropriate risk assessment.

(iii) safe working methods and to ensure that persons who are appointed to use plant, machinery or equipment have had sufficient training, information and instruction in order to operate them safely.

(iv)
emergency arrangements and procedures to be followed in the event of fire/injury and other serious/imminent danger.

4.
Ensure that protective clothing and equipment is used when required. To also take suitable action to prevent repeated non-compliance.

5.
Set a personal example to those under their control by fully complying with Geoff Castles Boilers Ltd procedures, safe systems of work and risk assessments at all time.

6.
Regularly inspect their area of responsibility in order to ensure that safety 
measures are being maintained and that safety instructions and safe practices are being observed.

7.
Report any apparent shortcomings in the arrangements for health and safety to the Directors.

8.
Ensure that adequate and suitable arrangements exist to enable the place of work to be maintained in a clean and tidy state. 

9.
Ensure that all accidents and incidents in their area of responsibility are fully reported to the Directors.

10.
Encourage staff under their control to make suggestions to improve health
and safety arrangements. 

11.      Ensure staff under their control will comply with ‘The Smoking (Northern Ireland) Order 2006 regarding all enclosed or substantially enclosed premises or vehicles accessible by the public or in connection with their work.

Staff have the following Responsibilities:
All staff have duties and responsibilities to secure compliance with Health and Safety legislation and the Health and Safety Policy. Failure to do so could result in disciplinary action. 

All employees shall:

1. Take reasonable care for the health and safety of themselves and others who may be affected by our work.

2. Make themselves familiar with, and conform to the Health and Safety Policy.

3. Conform to all safety instructions, safe systems of work and appropriate risk assessments;

4. Use the appropriate safety equipment and devices provided;

5. Use, maintain and store all equipment, including tools and personal protective equipment as per instructions. Report all hazards and defects to the management.

6. Report all accidents, damage and unsafe practices at the workplace to the management, whether staff are injured or not.

7. Seek clarification regarding health and safety issues where necessary.

8. Not to interfere with/damage anything provided in pursuance of compliance with Health and Safety statutory requirements.

9. To ensure as far as reasonably practical they follow all safety rules to allow Management to comply with Corporate Manslaughter Act.

10. Ensure they use only the equipment they are qualified to use.

11. Persons identified by Alan Reid to act as supervisors both on site and in the workplace in his absence will ensure that all staff complies with the company health and safety policies.

12. Staff found in breach of the company health and safety guidelines may be subject to discipline.

13. Staff have responsibility for ensuring compliance with the Health and Safety Policy in relation to the following - 

               The fabric of the workplace buildings and surrounding grounds within the site.


Installations within the site e.g. electricity supply, water supply etc.


Security of the workplace site.


Fire Safety 


Visitors and others on site.


Enforcement of ‘The No Smoking (NI) Order 2006.

                Safe use of welfare facilities i.e. sanitary, rest facilities, first aid provision etc.

Training Arrangements:

Inadequate trained staff and sub-contractors are a hazard to themselves, co-employees and others.

It is the Policy of Geoff Castles Boilers Ltd that every employee will receive training on an ongoing basis. All new staff and where appropriate sub-contractors will receive safety training as part of their induction. 

The ongoing safety training requirements will be identified by the company management in association with the company health and safety advisor. 

All safety training given to staff and others will be monitored and up-dated by the company health and safety adviser.

The company will keep training records to include – 

1. Name of the staff member or other being trained.

2. Date of training.

3. Time taken to conduct training.

4. Training details and methods.

5. Details of trainer.

6. Copy of staff training record will be kept on the person’s company record file.

7. Copy of other trained will be kept on company record files.

Company induction will cover the following topics:

· The Health And Safety At Work (NI) Order 1978

· Health and Safety Policy Statement

· Duties of Employers

· Duties of Employees

· Accident Reporting

· First Aid

· Working at Height

· Ladder Safety

· Electricity Safety

· Fire

· Fire Extinguishers

· Personal Responsibilities

· Hazardous Substances

· Site Hazards

· Welfare

· CDM Regulations

No member of staff will work on site for the company without first completing the health and safety induction.
Safety Consultation with Employees Arrangements:

The Health and Safety (Consultation with Employees) Regulations 1996 ensure that employees working in organisations without recognised trade unions would still need to be consulted on health and safety matters.

Geoff Castles Boilers Ltd recognize their responsibilities in relation to this regulation and to comply will consult with staff regarding the following matters – 

1. Any change that substantially affects their staff health and safety.

2. Any information resulting from risk assessments which would affect their health and safety.

3. Ongoing health and safety training requirements.

4. The introduction of new equipment.

5. Results of health and safety investigation reports regarding staff accidents.

First Aid Arrangements:

The first aid box will be suitably marked and accessible. 

The company will provide qualified first aiders who have certificates in occupational first aid to ensure adequate cover for all activities.

The appointed person will conduct a monthly check on the first aid boxes to ensure it remains fully stocked.

The following items are required as minimum contents for the first aid box.

1. A leaflet giving general guidance.

2. Medical adhesive plasters.

3. Sterile eye pads.

4. Individual wrapped triangular bandages.

5. Safety pins.

6. Medium sterile unmediated wound dressings.

7. Individual wrapped wipes.

8. Paramedic shears.

9. Pairs of latex gloves.

10. Sterile eye wash

First Aid Box locations – 

1. At workshop location – (1) Main Office,  (2) Main workshop.

2. On site locations – Kept in the works van.

Reporting of Accidents & Incidents Arrangements:

If an accident or incident either at the workshop or on site causes loss of life, major injury, or over three days of lost time then written notice must be given to the Health and Safety Executive HSENI under the Reporting of Injuries, Diseases and Dangerous Occurrence Regulations 1995. RIDDOR. Appropriate forms are available at the company office.

If the accident is fatal, then the scene of the accident must be left undisturbed until a health and safety investigation is conducted.

All Accidents, Near Misses and Dangerous Occurrences -

All accidents and injuries, however small that occur in and around your workplace or erection site must be reported to the supervisor. 

The Supervisor will enter the details of any accident in the Company Accident Book. 

Personal Protective Equipment Arrangements:

It is the responsibility of all Directors, Supervisors, Employees and Sub-contractors to use Personal Protective Equipment where required. It is the policy of the Company to engineer out all hazards where possible and only use P.P.E. when further risk reduction is not feasible. 

HAZARDS


-
Physical Exposures


-
Chemical Exposures.


-
Biological Exposures


-
Environmental Exposures

All safety equipment purchased by the Company will be to approved standards.

Eye protection, goggles, glasses or face shields, will be provided to protect eyes from dust, flying particles, corrosive liquids, fumes, radiant heat and light which is likely to be injurious to employees or sub-contractors.

Gloves, safety footwear and safety helmets are also available and must be worn at all times.

Supervisors, employees (as appropriate) will inform any person in the workplace observed carrying out any procedures which requires the use of protective clothing or equipment of both statutory and Company Policy requirements and such persons will be instructed not to continue working until protective clothing or equipment is obtained and used. This applies not only to all staff, employees and sub-contractors but also to visitors, delivery persons and the general public. 

Fire Arrangements:

Directors, Supervisors and Staff are responsible for ensuring that the conditions for safe means of escape in case of fire are maintained at all times The Directors and Supervisors will be responsible for ensuring that fire drills are held regularly and an appropriate number of employees are trained in the use of portable fire fighting equipment.

 Staff will have designated responsibilities for fire precautions within their work area.  They must be not only familiar with the above matters but also elementary fire prevention, evacuation procedures etc. They should be aware of the particular risks from – 

Combustible materials, flammable liquids and gases.

Ignition sources eg hot works, welding, sparks, smoke etc.

Actions on discovering a fire –

1. Raise the alarm

2. Move to the nearest assembly point.

3. Tackle the fire if appropriate. (use the correct fire extinguisher)

Induction Training Arrangements:

Prior to commencement of work all new staff and sub-contractors shall attend an induction Training Programme.  On this Programme Duties and Responsibilities of the new personnel shall be clearly laid down.

1. Explain to the new employee/sub-contractor what he/she will be required to do and to whom he/she will be directly responsible

2. Show new employee/sub-contractor where the Safety Policy and risk assessments are kept, explain its purpose and ensure that the employee is aware of his/her responsibility

3. Advise new employee of any potentially dangerous areas in the work place

4. Warn new employee of any prohibited actions in the work place, e.g. entrance to specific areas without safety equipment, operating equipment unless authorised etc.

5. Issue to new employee any protective clothing or equipment necessary, e.g. safety helmet, goggles, ear defenders,  etc. and obtain his/her signature for the items issued

6. Show new employee/sub-contractor the location of the First Aid Box(es) and explain the procedure in the event of an accident, in particular the necessity to record accidents, however trivial they may appear at the time

7. Clearly outline the fire and evacuation procedure and assembly points

Electrical Arrangements:

Hazards

Electric Shock

Fire

Trips or falls from loose cables.

Burns

Under no circumstances should any member of staff attempt to effect repairs either temporary or permanent to the electrical supply system or to any of the electrical appliances in the workshop, offices or site. 

 Dangerous or defective material should be replaced or remedied in accordance with the current electrical installation regulations.  It is important that all extensions, alterations and repairs to electrical circuits are carried out in a proper manner in accordance with regulations.

Equipment must be fitted with correctly rated fuses.

Portable or temporary equipment will be connected by means of switched socket outlets suitable for the environment.

Flexible cables will also be adequately protected against external mechanical damage. Flexible cables for portable equipment will be properly mechanically restrained within plugs and couplers.

Cables used for outdoor equipment will be to a heavy duty protected or armoured design. Armouring, if of conducting material, must be earthed.

Enclosures, plugs etc. will be maintained as part of the portable appliance of which they form part, but damaged leads, plugs, etc. should not be allowed to remain in service.

A record should be kept of each item of equipment so that maintenance can be scheduled and recorded.

Adequate fusing or excess protection, e.g. circuit breakers, must be provided for all fixed and portable equipment and regularly maintained.

Portable 220 volt AC power tools and equipment if used out of doors (preference is to be given to 110 volt AC equipment to avoid this), must only be used in conjunction with a 30mA residual current device.

It is essential that all accessible metalwork is earthed.

Live parts of machines should be properly screened.  Interlock switches provided for guards should not be capable of inadvertent operation.

Flammable liquids should not be used or stored near to, or allowed to come into contact with live electrical parts.

Where appropriate all equipment not in use to be switched off, especially at the end of a working day, unless of a specialist type, e.g. experimental apparatus, fridges.

Sufficient sockets will be provided to prevent overloading by use of adapters.  Proper plugs shall always be fitted to electrical appliances and flex firmly clamped.

Manual Handling Arrangements:

Hazards
· Incorrect method of lifting

· Attempting to lift something which is to heavy

· Lifting sharp/awkward shapes

The main injuries associated with manual handling and lifting is:

Back strain, slipped disc.

Hernias.

Lacerations, crushing of hands or fingers.

Repetitive Strain Injury.

Bruised or broken toes or feet.

Various sprains, strains, etc

Loads which must be manually handled shall be assessed on the basis of their risk to health and safety and due caution exercised where there is a risk of back injury etc.  The method of handling shall take account of the size, weight, shape, condition and position of the load to be handled. 

Where possible measures shall be taken to reduce the amount of manual handling to a minimum and mechanical handling devices supplied and used in so far as is reasonably practicable. 

All employees shall be trained in safe manual handling techniques.

Handheld, Portable, Power Tools Arrangements:

Hazards
Cuts to hands, legs etc.

Injuries from flying particles.

Electric shock

Noise.

No power tools or electrical equipment of greater voltage than 110 volts shall be used in external locations unless special arrangements have been made. Lower voltage tools and lighting may be required in damp or confined situations.

Where power tools have to be used off the main supply the source of supply must be fitted with residual current devices (ELCB) rated at 30 mamps at 30msecs.

All sub-contractors must be informed by Geoff Castles Boilers Ltd of the Company Policy on the use of electricity and will be expected to comply with these requirements.

Only authorised persons are permitted to repair or alter electrical equipment. Any defects noted in electrical equipment must be reported to the Geoff Castles Boilers Ltd so that immediate steps can be taken to have defects remedied by a Company Electrician.

All cable connections must be properly made; under no circumstances is insulation tape to be used for any repair or joint in extension.

Power tools must be maintained in good condition with casing intact and label fitted showing voltage and other information.

Regular inspections of all electrical equipment will be carried out by a competent person.

Tools must always be used as instructed by the qualified person.

Do not use tools pointing in the direction of the body; always work away from the body.

Working at Height Arrangements:

Hazards

Falls from height

All work to be planned ahead. Where possible use of method statements and risk assessments.

Use must be made of – Temporary platforms, scaffolding, tower scaffolding, forklift with mancage, sizzer lifts. 

Use must be made of - Fall arrest harness, safety net etc.

All equipment must be inspected, maintained with findings recorded as per regulations.

Ladders should only be used to access equipment where possible.

Fall arrest harness – Make sure the harness is fitted correctly, make sure the harness is fastened every time even for short duration jobs. 

Only staff with appropriate training should work at height. Young workers must not work at height.

Welfare Arrangements:

The Company shall ensure that adequate welfare facilities are provided on the premises for all employees and sub-contracts. Site Erection Supervisors are to ensure the same level of welfare facilities are afforded the employees and sub-contractors working on external sites.

Adequate toilet facilities are provided and maintained in a good clean hygienic condition. 

Adequate washing facilities (including hot water where necessary) and washing and drying materials/equipment are provided and maintained.  

Arrangements for eating foodstuffs are provided on the site.

Adequate cloakroom facilities are provided for the storage and changing of clothes.

Eating and drinking are not allowed in Company premises other than in the canteen.

Hazardous Substances Arrangements:

Hazards

Contact with skin.


Swallowing of chemicals.

Inhalation of vapours

Geoff Castles Boilers Ltd will ensure that all staff, employees and sub-contractors are aware of the hazards associated with specific materials and are trained in how to use and handle these materials properly.

The Regulations require that the Company must not carry on work which is liable to expose any employee to any substance hazardous to health unless a suitably and sufficient assessment has been made of the risks created by that work to the health of those employees and of the steps which need to be taken to meet the requirements of the Regulations.

It is the policy of the Company to:

(a) Obtain and implement the recommendations in Material Safety Data Sheets for all substances in use;

(b) Identify all potentially hazardous substances;

(c) Review the method of use; and

(d) Assess the degree of risk and decide on whether or not protective measures are needed and the nature of those measures.

Chemicals must never be allowed to come into eye contact.  Contact with skin and mucous membrane must likewise be avoided.  Wear protective equipment and clothing as required.  Always observe good hygiene practice. Smoking is prohibited in storage areas.

Inhalation of chemical vapours or dust should be avoided.  Adequate ventilation must be provided and fume hoods used where appropriate.

Facilities for the washing and cleansing of the skin made available with the necessary cleansers and barrier creams. Store all products in ventilated areas away from extremes of temperatures and environment.

Clean all spillages instantly and dispose of waste and used containers properly. Except for transport in closed packages, materials must be handled only by authorised personnel. Use correct handling equipment.

Permit to Work Arrangements:

A written “Permit to Work” system for jobs shall be used as follows:

Hot work which may cause explosion or fire (welding) (external sites only not required for work within the workshop

Mechanical or electrical work requiring isolation of power or fuel supplies.

Work on roofs - Work at Heights

Use of workshop equipment by individuals other than workshop staff

Use of radiography 

Work within confined spaces

Work chemical substances

A permit record book or card system will be maintained and kept by the person responsible for issue of the permit, i.e workshop supervisor.

The Permit to Work shall set out clearly and concisely the equipment/area on which the work is to be carried out, the extent of the work and the precautions which are to be taken to ensure that the equipment/area is safe to work on.

Issue of Permit
When the permit is issued, the person issuing the permit, before signing the permit, will ensure that the precautions have been carried out and then discuss the limits, restrictions, precautions and conditions with the person to whom the permit is issued.

Receipt of Permit
The person receiving the permit, before signing it, will ensure that he fully understands the limits, restrictions and conditions of the permit and where applicable will then accept the responsibility for informing all the persons under his control.

Housekeeping Arrangements:

Hazards

Poor housekeeping in the workplace, especially in the workshop can pose a wide variety of risks to health and safety.

Trips:-
Materials left lying in aisles

Slips:-
On floors with chemical spills, slippery material strewn about

Falls:-
Use of inappropriate materials for accessing higher work areas

Collisions:- Blockage of access aisles with materials

Objects falling on people:- Improper stacking of materials

Fire: -
Inadequately and infrequent disposal of combustible rubbish. 

All areas shall be kept clean and tidy at all times.

All spillages shall be cleaned up immediately.

All machine work areas must be cleaned daily at the end of each shift.

All oily rags must be disposed of within a sealed bin to prevent the possibility of fire occurring. 

All refuse bins shall be emptied as frequently as necessary to prevent build up of rubbish. 

All waste shall be properly cleared away daily.

All rubbish and waste paper/plastic shall be picked up from the floor area, as created.

When using any cleaning materials which may pose a hazard, protective clothing shall be supplied and used e.g. gloves. 

Office equipment and their surrounds should be kept clean and tidy. 

Any signs of vermin, (droppings, actual sightings etc) shall be reported at once.

Office Safety Arrangements:

All furniture, fittings and equipment shall be arranged so that staff can move about without collision with sharp corners of desks etc. 

Ensure that enough room is available for opening filing cabinets.  All drawers should be closed after use. 

Sufficient lighting shall be provided.

Sufficient ventilation shall be provided particularly in the vicinity of photocopying 

Electric or telephone cables shall not trail unprotected across the floor.  Cable covers shall be supplied and used. 

Chairs desks or drawer should never be used to access higher areas.  Step ladders shall be used. 

All items stored above head level shall be stored properly to prevent falling. 

The mains power supply shall be disconnected before attempting to move electrical equipment. 

All damaged floor covering, furniture equipment or machinery shall be reported, replaced or repaired. 

Before using chemicals (e.g. photocopier toners) read the instructions on the container and avoid contact with skin or clothing.

Floor areas shall be kept clear of materials and litter. 

The main problems associated with DSE are as follows:

Visual Discomfort

Long/short sight problem

Glare

Lighting

Screen brightness

Poor work station arrangements

To address these problems the Company shall – 

Perform an analysis of the workstation to evaluate Health and Safety conditions relative to possible risks to 

eyesight, stress and physical problems.

Ensure work on display screens is periodically interrupted by breaks or changes of activity which reduce work.

Ensure an appropriate eye and eyesight test is carried out on each employee who habitually use display screen equipment.

Machinery, Plant & Maintenance Arrangements:

All contractors will be expected to comply with the Company Policy for Health, Safety and Welfare and must ensure that their own Company's Safety Policy is made available to the Company whilst work is being carried out.

Scaffolding and other access equipment used by contractors' employees must be erected and maintained in accordance with Regulations and Codes of Practice. 

All plant and equipment brought onto site by contractors must be safe and in good working order, fitted with any necessary guards and safety devices, and with any necessary certificates available for checking. 

No power tools or electrical equipment of greater voltage than 110 volts should be used outdoors.  

All transformers, generators, extension leads, plugs and sockets must be suitable for industrial use, and in good condition.  If it is necessary to use equipment operating from a 220 volt supply, a residual current device with a rated tripping current of 30 mA and operating of 30 m secs. must be used. 

The Geoff Castles Boilers Ltd must be notified of any material or substance brought into the workshop or site which has health, fire or explosive risks.  Such materials must be stored and used in accordance with current recommendations. 

New or hired equipment & Plant the manufacturer’s documentation must be present with the supplier providing the following – Information on the safe use of the equipment/ Plant, Maintenance requirements, Noise levels.

Risk Assessment Guidance:

Completed risk assessments will be placed in a risk assessment folder located in the main office at Geoff Castles Boilers Ltd Workshop a site specific Risk Assessment folder will be included in the document pack for each project undertaken. This folder will be available for all staff, sub-contractors and other to view when required.

Health and Safety Guidance for Geoff Castles Boilers Ltd:

1. Health and Safety at Work (NI) Order 1978

2. The Management of Health and Safety at Work Regulations  

3. Workplace (health, safety and welfare) Regulations  

4. Construction Design Regulations 2007

5. Personal Protective Equipment Regulations 

6. Control of Substances Hazardous to Health Regulations 

7. The Control of Noise at Work Regulations  

8. Manual Handling Operations Regulations 

9. Display Screen Equipment Regulations 

10. Electricity at Work Regulations  

11. Fire Services (NI) Order 1984 – The fire Precuations (Workplace) Regulations

12. The Control of Asbestos Regulations 

13. The Smoking (NI) Order 

14. Corporate Manslaughter and Corporate Homicide Act 2007

15. Working at Height Regulations

Understanding Corporate Manslaughter:

An organisation will be guilty of the offence if the way in which its activities are managed or organised causes a death and amounts to a gross breach of a duty of care to the deceased.

Juries will consider how the fatal activity was managed or organised throughout the organisation, including any systems and processes for managing safety and how these were operated in practice.

A substantial part of the failure within the organisation must have been at a senior level.

Senior level means the people who make significant decisions about the organisation or substantial parts of it. 

The offence is aimed at cases where management failures lie across an organisation and it is the organisation itself that will face prosecution. However individuals can already be prosecuted for gross negligence manslaughter and for health and safety offences.

Failures by senior management to manage health and safety adequately, including through inappropriate delegation of health and safety matters, will leave the Company vulnerable to corporate manslaughter charges.
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